
Submit a Help Request to Meetup 
 
The below instructions demonstrate how to reach Meetup technical support (message/email 
only - no phone calls) for an issue with your account. 
 

 
 
 

Figure 1: GVHC Landing Page on Meetup.com 
Click on the word “Help” at the bottom of the landing page. 

 
 
 

http://meetup.com


 
Figure 2:  Click on “Account, Notifications and Payments 



 
 

Figure 3: Click on “Checking a Meetup charge on your payment method” 
 
 
 



 
 

Figure 4: Top half of Help Page 



 
Figure 5: Bottom Half of Help Page - Click on “Have Questions? Get Help” 



Figure 6: Select an item from the Dropdown box, e.g. “Subscriptions” 
 



 
 

Figure 7: Fill out the form and click “Submit” 
 
Wait until you hear from Tech Support, either vía Message or by email. You need to monitor the 
email account at which you signed in. 
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